Career Profile

Krista Hunter, Carrier Marketing Manager

Upon receiving a BBA in 2002, Krista Hunter was very interested in
pursuing a career in marketing, advertising or event planning. For
many new business grads, these careers are only understood at a
theoretical and conceptual level. It wasn't until Krista landed her first job in the “real world” that she
learned first-hand about the intricacies, tasks, challenges and rewards associated with these careers.
After graduation, Krista landed a job at a small advertising agency where she gained direct exposure to
B2B marketing, specifically with a focus on the technology sector. After taking an eight month hiatus
from this role to enjoy some world travelling, she capitalized on her exposure and knowledge of the tech
sector to help secure a position as a Carrier Marketing Manager at Research in Motion, working on the
TELUS account.

Within this role, Krista has had the opportunity to touch on event planning where she co-ordinates
product launches and customer VIP events, all within a dynamic, collaborative team environment. As a
manager, Krista is responsible for all marketing activities related to the TELUS account including
relationship-management with TELUS sales channels, conducting training for retail, small business and
enterprise sales representatives and strategic planning.

For Krista, some pivotal career realizations were made through participation in a volunteer organization
called Children’s International Summer Villages (CISV) where she participated in an international
experience as well as several years of counselling at a residential summer camp. These experiences
reinforced for Krista that she particularly enjoyed planning, developing and promoting activities.

Krista believes that marketing is a very exciting career choice given that there are endless types of
marketing positions and the field offers the ability to work in a variety of industries. In her current role,
she enjoys the fact that every day is different as she liaises with both carriers and internal groups at RIM.
Krista loves the level of responsibility, accountability and flexibility afforded to her and describes the job
as being akin to “running her own little business within a larger company”. Krista’'s career passion and
fulfillment is easy to detect given how excitedly she describes her work and the people she gets to
interact with on a daily basis.

One of the most significant challenges in this fast-paced, constantly changing environment is maintaining
a healthy work-life balance. A fair amount of travel is required and long hours are put in to complete
projects and tasks on target.

If you are interested in exploring a career in marketing and want to move beyond a text-book
understanding of this career, visit the Volunteer Action Centre website to identify marketing-related
volunteer roles to begin gaining some “feet wet” experience. In addition, there are many resources you
can plug into including the Vault Online Career Library accessible through the library website. Vault offers
“day in the life” perspectives of marketing employees, articles on marketing trends, company hiring
status reports along with résumé and job search tips in the field.

From a WLU Student Computer Terminal - Access to Vault (Online Career Library):
www.vault.com/cb/careerlib/careerlib_main.jsp?parrefer=6029

Volunteer Action Centre:
www.volunteerkw.ca
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